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INTRODUCING 1STPAYPOS PRO
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Welcome to 1stPayPOS Pro! The feature-rich, Android-based tablet solution that is perfect for any business 
environment.  

.ǳƛƭǘ ǘƻ ŜǾƻƭǾŜ ǿƛǘƘ ŀ ƳŜǊŎƘŀƴǘǎΩ ōǳǎƛƴŜǎǎ ŀƴŘ ǎƛƳǇƭƛŦȅ Řŀȅ-to-day operations, this best-in-class, cloud-based 
point of sale solution is an all-in-one storefront management platform that comes equipped with everything 
your merchant needs to manage their business. 

1stPayPOS Pro functionality includes: 

Å Integrated Payments with EMV
ÅReporting
ÅMulti-register Management
ÅMulti-location Management
Å Inventory Management 
ÅStaff Management
ÅMenu/Product Management
ÅOrder Placement/Management
ÅPricing and Discount Management
ÅHassle-Free Maintenance

www.1stpaypos.com 
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FEATURES THAT MAKE A DIFFERENCE
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ADMINISTRATIVE PORTAL

Allows the business administrator or management to setup employee user roles and permissions, review transaction details, print ά·έ όŎŀǎƘύ 
ŀƴŘ ά½έ όŎƭƻǎƛƴƎκǎŜǘǘƭŜƳŜƴǘύ ǊŜǇƻǊǘǎΣ ŀŘŘ ŀƴŘ ǳǇŘŀǘŜ ƳŜƴǳ ƛǘŜƳǎ ƻǊ ƎƻƻŘǎ ǎƻƭŘΦ 

Accessible through the tablet or a computer. (Accessing the portal through a computer will allow ease of use.)

INVENTORY FLEXIBILITY
Easily customize your menu items 
and inventory, establish product 
bundles and modifiers, and 
configure pricing.

TRANSACTION REPORTING
DŜǘ ŀ ослɕ ǾƛŜǿ ƻŦ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ 
Track and analyze all of your 
transactions and inventory data 
from one portal.

STAFF MANAGEMENT
Manage employee time clocks, 
review hours and manage 
permissions from your POS 
dashboard.

BEST-IN-CLASS HARDWARE
Industry-leading POS equipment 
and peripherals to help modernize 
and organize your counter-top.

INTEGRATED PAYMENTS
Certified with the latest payment 
tech including EMV̈, PIN Debit 
and mobile payments, like Apple 
tŀȅ ϧ !ƴŘǊƻƛŘ tŀȅϰΦ

HASSLE-FREE MAINTENANCE
All software-based updates are 
done remotely and we provide 
24/7/365 award-winning 
customer service support

www.1stpaypos.com 



6

EVERYTHING YOU NEED & MORE 
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Integrated Payments

ÅEMV Chip Card Acceptance

Å3rd Party Contactless Acceptance 
(Apple Pay, Android Pay, Samsung Pay, etc.)

ÅPIN Debit

ÅManual Credit AVS Support (CVV, Zip, 
etc.)

ÅSplit Tender Payments

ÅRestaurant Tip Adjust

ÅRetail (Inline) Tipping

ÅMultiple Tax Rates by Item

ÅOrder Refunds & Voids

ÅPartial Authorizations

ÅCredit (Voice) Authorizations

Reporting Employee Management Inventory

ÅTransaction Reporting

ÅMobile Reporting

ÅOffline Transaction Capture

ÅStaff Clock-In & Clock-Out

ÅEmployee Time Tracking

ÅEmailed Employee Shifts / Payroll 
Summaries

ÅShift Management

ÅMulti-User Access

ÅCustomizable User Roles

ÅPIN Login for Cashiers/Servers

ÅSSO Support

ÅTrack Order History

Å Inventory Item Notifications

ÅCount / Receive Inventory

Order Placement Menu/Product Administration Discounts & Pricing

ÅTable Assignments

ÅServer/Sales Associate 
Assignments

ÅSplit Orders by Items

ÅSave / Hold / Recall Transactions

ÅCombine / Merge Orders

ÅKitchen / Expeditor Printers 
Supported

ÅDepartment / Category / 
Subcategory Configurations

ÅCustomizable Screen Layouts

ÅMultiple Menus & Pricing (Breakfast, 
Lunch, etc.)

Å Item Availability & Pricing By Store

ÅMenu Item Modifiers

ÅDistinct Modifier & Variation Pricing

ÅEffective Pricing (w/Sales Tax)

ÅPricing by Store / Region

ÅAutomatic Discounts (Item Level)

ÅReceipt and Multi-Item Discount

ÅLine Item Discounts ( $ or % )

www.1stpaypos.com 
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1STPAYPOS PRO MERCHANT PORTAL

Back Office Management Tools

Å Merchants can manage one store or 
many from the secure portal

Å 24 x 7 x 365 Access 

Å Log-in from the 1stPayPOS Pro or from 
any internet-connected device

Å Analytics
Å Sales Summary
Å Prior Period Comparison

Å Settlement Report
Å Calendar
Å Sales
Å Item Mix
Å Additional Analytics

Å Transaction Reporting
Å Transactions
Å Batches
Å Tenders
Å Adjustments
Å Audits

First American | www.first-american.net www.1stpaypos.com 
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1STPAYPOS PRO MERCHANT PORTAL

Back Office Management Tools

Å Items
Å Item Library
Å Modifiers
Å Item Alert Messages
Å Discounts
Å Taxes
Å Imports

Å Settings
Å Store Operations
Å Tenders
Å Registers
Å Stations
Å Screen Layouts
Å Modifier Sets
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1STPAYPOS PRO MARKETS
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From front-end functionality to back-office efficiency, 1stPayPOS Pro provides the tools and features that 
different businesses need.  


