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1stPayPOS Pro: Overview




INTRODUCING 1STPAYPOS PRO

Welcome to 1stPayPOS Pro! The feature-rich, Android-based tablet solution that is perfect for any business
environment.

Built to evolve with a merchants’ business and simplify day-to-day operations, this best-in-class, cloud-based
point of sale solution is an all-in-one storefront management platform that comes equipped with everything
your merchant needs to manage their business.

1stPayPOS Pro functionality includes:

1stPayEl A,
* Integrated Payments with EMV SRAE
* Reporting

* Multi-register Management

* Multi-location Management

* Inventory Management

e Staff Management

* Menu/Product Management

* Order Placement/Management

* Pricing and Discount Management
* Hassle-Free Maintenance

e First American | www.first-american.net WWW.1stpaypos.com



FEATURES THAT MAKE A DIFFERENCE

ADMINISTRATIVE PORTAL

Allows the business administrator or management to setup employee user roles and permissions, review transaction details, print “X” (cash)
and “Z” (closing/settlement) reports, add and update menu items or goods sold.

Accessible through the tablet or a computer. (Accessing the portal through a computer will allow ease of use.)

INVENTORY FLEXIBILITY

Easily customize your menu items
and inventory, establish product
bundles and modifiers, and
configure pricing.

TRANSACTION REPORTING
Get a 360° view of your business.
Track and analyze all of your
transactions and inventory data
from one portal.

BEST-IN-CLASS HARDWARE
Industry-leading POS equipment
and peripherals to help modernize
and organize your counter-top.

o First American | www.first-american.net
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INTEGRATED PAYMENTS
Certified with the latest payment
tech including EMV", PIN Debit
and mobile payments, like Apple
Pay & Android Pay™.

STAFF MANAGEMENT
Manage employee time clocks,
review hours and manage

permissions from your POS
dashboard.

HASSLE-FREE MAINTENANCE
All software-based updates are
done remotely and we provide
24/7/365 award-winning
customer service support



EVERYTHING YOU NEED & MORE

Integrated Payments

EMV Chip Card Acceptance

3rd Party Contactless Acceptance
(Apple Pay, Android Pay, Samsung Pay, etc.)

PIN Debit

Manual Credit AVS Support (cwv, zip,

etc.)

Split Tender Payments
Restaurant Tip Adjust
Retail (Inline) Tipping
Multiple Tax Rates by Item
Order Refunds & Voids
Partial Authorizations

Credit (Voice) Authorizations

First American | www.first-american.net

Reporting

* Transaction Reporting
* Mobile Reporting

* Offline Transaction Capture

Order Placement

Table Assignments

Server/Sales Associate
Assignments

Split Orders by Items
Save / Hold / Recall Transactions
Combine / Merge Orders

Kitchen / Expeditor Printers
Supported

Employee Management

Staff Clock-In & Clock-Out
Employee Time Tracking

Emailed Employee Shifts / Payroll
Summaries

Shift Management

Multi-User Access
Customizable User Roles

PIN Login for Cashiers/Servers
SSO Support

Menu/Product Administration

Department / Category /
Subcategory Configurations

Customizable Screen Layouts

Multiple Menus & Pricing (Breakfast,

Lunch, etc.)
Item Availability & Pricing By Store

Menu Item Modifiers

www. 1stpaypos.com

Inventory

* Track Order History

Inventory Item Notifications

* Count / Receive Inventory

Discounts & Pricing

Distinct Modifier & Variation Pricing
Effective Pricing (w/Sales Tax)
Pricing by Store / Region

Automatic Discounts (Item Level)
Receipt and Multi-Item Discount

Line Item Discounts (S or % )




1STPAYPOS PRO MERCHANT PORTAL

Back Office Management Tools

Merchants can manage one store or

many from the secure portal

24 x 7 x 365 Access

Log-in from the 1stPayPOS Pro or from

any internet-connected device

Analytics

Sales Summary

Prior Period Comparison
Settlement Report
Calendar

Sales

Iltem Mix

Additional Analytics

Transaction Reporting

Transactions
Batches
Tenders
Adjustments
Audits

First American | www.first-american.net

POINT OF SALE

SALES SUMMARY

Point of Sale - Analytics © Sales Summary

SALES

$3,902.77

161 Transactions

SALESTAX
o
Y

$265.43

6.9 % of Met Sales

1/27/2016 - 2/25/2016

DISCOUNTS

$45.57

12% of Sales

TIPS
=
[RE2))
-y

$197.31

5.1% of et Sales

POINT OF SALE

BATCH SUMMARY

Point of Sale - Transactions > Batches » Close

Batch #
00000020

Location
Corner Deli

DEPOSIT EXPECTED

Credit

Card $221.67

Cash 840 5

ACTUAL

522167

AT

orner Del

V22016 HISI016

Open Date

NET SALES

$3,857.20

$23.9% g Net Sales

TOTAL SALES

®
—
$4,319.94

£26.83 Avg Total Sales

2/25/2016 11:59 AM

Register
Patio 3

STARTING

20000

20000

TRANSFERS

50,00

50100

www.1lstpaypos.com

& Andy Admin=

ORDER

$198.07

£840

POINT OF SALE

PRIOR PERIOD COMPARISON

Point of Sale - Analytics - Prior Period Comparisan

DAILY PERFORMANCE

Teaeriaction
Sales
Disgounts
et Sales
Sales Tax
Tips

Total Sales

WEEK TO DATE PERFORMANCE

TRANSACTIONS

Pointof Sale - Transactions - Transactions

12772016 12:00 AM - 212572016 11:59 P

All Servers

NUMBER  BATCH DATE

00000173 19 HINE6225PM
00000172 19 WISI0N6T24PM
00000171 00 WININ622IPM
DO00004% HIENGZ15PM
00000170 30 TIS016 214 PM
0000165 020 HININ6Z14PM
00000168 0 HINEN6T1IPM
00000167 030 HISI06ZIIPM

# Cornes Deli & Any Admin

varnos a
PRIGR WEEK PRIOR YEAR
P te 20/2006 A28/2015
o o 0
$0.00 $0.00 $a.00
$0,00 000 $00a
$0.00 30,00 sa00
$0.00 5000 £0.00
$0.00 3000 saco
$0.00 50,00 000

# Corner Del & n

All Registers

All 5tatus Types

All Types

HEGISTER
Patio 1
Patio 1
Patio 3
Patio 3
Patio 3
Patio 3
Patio 3

Patio 3

Your search returned mare than 150 rows of data. Only the first 150 rows are shawn. Try namawing your search if you don't see the recard

CANING
PREFERENCE SERVER STATUS TvPE

Dinein AndyAdmin  Suspended  Mormal
Dine In AndyAdmin  Suspended  Mormal
Dine n Andy Admin  Suspended MNormal
OriveThru  CarolCashier Cancelled  Mormal
Dine In Andy Admin  Completed  Normal

Dine bn Andy Admin  Completed Mormal

Dine in Andy Admin  Completed  Mormal

Dine in Andy Admin  Completed  Normal

TOTAL
$1679
510,68
$10.70
1011
$19.04
$26.18
s2058



1STPAYPOS PRO MERCHANT PORTAL

Back Office Management Tools

Items

Item Library
Modifiers

ltem Alert Messages
Discounts

Taxes

Imports

Settings

Store Operations
Tenders
Registers
Stations

Screen Layouts
Modifier Sets

First American | www.first-american.net

POINT OF SALE

POINT OF SALE

ITEM LIBRARY

Point of Sale © Hems

Derwrilosd & Update = m

All Categories

AddCategory  Add ltem

Mo lsems. to add an item to this category.

v DESSERTS — BAMED COODS

'~ DESSERTS — SHAKES

ITEM
Chocolate
100043

Frazen Yogurt
100067

STORE OPERATIONS

Point of Sale » Store Setup » Edit

Caorner Deli

Street Address *

8505 Baycenter Rd

Country*

United States

Time Zone *

(GMT-05:00) Eastern Time (USand C.. ~ LS

RICE cosT

State/Province *

- FL

Phone Number *

(844) BT0-4660

www.1lstpaypos.com

TRACK gTY STATUS

& Arcly Admin=

POINT OF SALE

POINT OF SALE

Mo Lettuce
No Mayonaise
No Ondon
REGISTERS
Point of Sale ~ Store Setup ~ Registers

Active

NAME

Front Counter #1

Front Counter #2

Front Counter #3

Patio 1

Patio 2

Patio3

Service Station 1

Service Station 2

Service Station 3

MODIFIERS

Point of Sale © Items © Modifiers

Active

MAME

Caver me! [Double Cheese]

Dill me out! {No Pickles]

m bungry! [Extra Large)

ModifierMName

Just snackin’ (Small)

Kick it up! (Meal Deal)

PRODUCT TYPE CREDIT CARD DEVICE

Androld

Android

Android

Android

Android

Android

Android

Android

Android

PHICE  STATUS
5079 Active
$000 Active
$200  Active

($121)  Active
$189 Active
3099 Active
000 Active
5000 Active

$000 Active

RECISTER DEVICE

Samsung/SM-G9OOF/kitaxx

LENOVO/Lenovo TAB 2 A10-70F/Lenovo TAB2A10-70
samsung/SM-GS00F /Kt

LENOVO/Lenovo TAB 2 A10-70F/LenovoTAB2A10-70
samsung/SM-GIOOF/kltex
samsung/SM-T5IONU/matissewifive
samsung/SM-T530NU/matissewifiue
samsung/SM-TSI0NU/matissewifive

samsung/SM-T530NU/matissewifive



1STPAYPOS PRO MARKETS

From front-end functionality to back-office efficiency, 1stPayPOS Pro provides the tools and features that
different businesses need.

SPEED AND EFFICIENCY MEETS FOOD
& BEVERAGE

For those who run a bar or restaurant. speed s key The speed to accurately enter customer’s orders The speed
with which information resches the kitchen. The speed with which a customer can pay for ther order. 1s1PayPOS
Pro not only enhances the speed with which 3 bar or restaurant can efficiently operate, it also offers those
businesses operational features that will help them to streamiine both front of housa and back of house

First American | www.first-american.net

TURNING HAPPY SHOPPERS INTO
REPEAT SHOPPERS

Rotail busnesses rely on the repoat business of consumers as well a5 gving new customers a positive checkout
expenence that can tum them into repeat customers. A large part of thes is the ability Lo qusckly and efficiently
process payments duning the checkout process

POWERFUL TOOLS TO PROVIDE
PROFESSIONAL SERVICE

Salons. automotive repar shops. child care providers. medical practices and any service provider all have
gomething in common. The sorvices that they are important in their community and a strong repeat customes
base is essential for those senice providers w thexr business and mantain positive cash flow. An advanced
easy (o use POS & the key to growth and repest business




1stPayPOS Pro: Equipment




1STPAYPOS PRO REGISTER

1stPayPOS Pro All-In-One Register
e 15” Tablet Screen

* Tablet, Stand, Cash Drawer,
Printer and Cables all in one unit

e Supports quick & easy out-of-
box configuration

L 1 1 ]
o First American | www.first-american.net
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1STPAYPOS PRO REGISTER

1stPayPOS Pro 10” or 15” Register 10~ DISplay
e Tablet
i - i
e Stand —
e Cables

e Supports quick & easy out-of-
box configuration

L 1 1 ]
—— First Ameri

o Fil'S erican | www.first-american.net WWW. 1stpaypos.com

12



1STPAYPOS PRO LINE BUSTER

1stPayPOS Pro Line Buster*
* Insignia™ 32GB Tablet (Black)

e 10.1” LCD Screen ,

+ Resolution — 1280 x 800 I
* Android OS (7.0 Nougat) v
e Wi-Fi, GPS and Bluetooth enabled
* 6000 mAh Li-lon battery

COMPLETED @ ORDER INFO DISCOUNT COMBINE

“ CUSTOMER INFO SPLITORDER
COFFEE Y
v

LARGE

* Non-payment accepting register

* The per-register monthly license fee applies to each line buster unit

e First American | www.first-american.net WWW.1stpaypos.com



1STPAYPOS PRO INTEGRATED PAYMENTS

Ingenico iPP320 PIN Pad

e Supports EMV card acceptance
through First American semi-
integrated EMV solution

e Supports Contactless Payments
(Apple Pay, Android Pay,
Samsung Pay, etc.)

e Supports PIN Debit
* Includes cable

* Includes configuration

s First American | www.first-american.net WWW.1stpaypos.com



1STPAYPOS PRO CASH DRAWER

1stPayPOS Pro Cash Drawer
* Five (5) bill slots

* Eight (8) coin cup removable
tray

 Two (2) drawer-front slots
* Two (2) keys
* Includes cable

e Ships in reinforced packaging

L 1 1 ]
o First American | www.first-american.net

15” Register w/
Thermal Printer and
Cash Drawer

www.1lstpaypos.com
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1STPAYPOS PRO PERIPHERALS

Adapt 1stPayPOS Pro to the merchant’s business needs with peripherals that add convenience and
functionality.

Thermal Printer Kitchen Printer Barcode Scanners WiFi Adapter

* Epson T-20 Printer * Star 742 Dot Matrix Printer Zebra LS-2208 scanner, with *  TP-Link TL-WAS850RE
USB connector
* Includes Y-Cable * Includes one (1) WiFi adapter *  300Mbps

Socket Bluetooth scanner
*  Wall-mount design

- & . . § X
s First American | www.first-american.net 16



1STPAYPOS PRO EQUIPMENT PACKAGES

Equipment Pricing: All equipment pricing is included on your current First American Equipment Price List
Package #1 — 10”: Includes 1stPayPOS Register 10” (tablet and stand), thermal printer (Epson T-20), iPP320 PIN pad, cash drawer and cables
Package #2 — 15”: Includes 1stPayPOS Register 15” (tablet and stand), thermal printer (Epson T-20), iPP320 PIN pad, cash drawer and cables

Package #3 — All-in-One: Includes All-in-One unit (with integrated tablet, stand, printer and cash drawer), iPP320 PIN pad and cables

A-La-Carte Equipment:

- 1stPayPOS Pro Register — 10” (tablet, stand and cables)

- 1stPayPOS Pro Register — 15” (tablet, stand and cables)

- 1stPayPOS Pro Register — All-in-One (includes cables)

- Thermal Printer — Epson T-20 (includes “Y”-cable; USB connection)
- Kitchen Printer — Star 742 Dot Matrix (LAN connection; includes TP Link WiFi adapter)
- Ingenico iPP320 PIN Pad (includes cable and configuration)

- Barcode Scanner (USB connection)

- Barcode Scanner (Bluetooth connection)

- Cash Drawer (includes reinforced packaging and cable)

- TP Link WiFi Adapter

e First American | www.first-american.net WWW.lstpaypos.com



1stPayPOS Pro: Marketing




1STPAYPOS.COM

1stPayPOS Pro Website

1stpaypos.com

Product information
Key product values & benefits

Merchant types and more

First American | www.first-american.net
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THE WAIT IS OVER!

www.1lstpaypos.com

THE 1STPAYPOS PRO IS HERE

GO PRO TODAY!
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http://www.1stpaypos.com/

1STPAYPOS

1stPayPOS Pro Videos

Click link to play

1stPay YouTube Channel

Promotional Video

Retail Video

Restaurant Video

Spilt Orders

Store Operations Settings

Reporting

User Role Permissions

Back Office Analytics

Back Office Timeclock

Back Office Transactions

Back Office Staff

Back Office Items

First American | www.first-american.net

PRO VID

EOS

= (B3 YouTube

Search

> » o) 000/1:20

1stPayPOS Pro

IstPau@e8 A,

www.1lstpaypos.com
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https://www.youtube.com/channel/UChDE5JNuD_RV_LpdbbbA8lA
https://www.youtube.com/watch?v=TdToLkugaxA
https://www.youtube.com/watch?v=CzNv93E90Og
https://www.youtube.com/watch?v=O0tq0qfIjTs
https://youtu.be/yFpCFh3go84
https://www.youtube.com/watch?v=AbBN7DqR_Wg
https://www.youtube.com/watch?v=pgjjOUJMqFA
https://www.youtube.com/watch?v=4W22d0SWy-4
https://www.youtube.com/watch?v=21M7D08Qo48&t=2s
https://www.youtube.com/watch?v=R7VhuWuLxAE
https://www.youtube.com/watch?v=TRzdO36l0UE
https://www.youtube.com/watch?v=6r30Izmy_yQ
https://www.youtube.com/watch?v=QEbSRdYRf-0

1STPAYPOS PRO DEMOS

1stPayPOS Pro Online Demos

e Click-through demos of main features and
functionality

* Advanced Demo (Log-in: 123456)

e Basic Retail Demo

e Basic Restaurant Demo

e First American | www.first-american.net

IstPayms 2,

OO00O0OOO
1 2 3

6

5
1St Pag go SYNC NOW @ LOCK SCREEN LOG OUT

7

WELCOME
CLEAR

JOHN S.
)

CORNER DELI
#100897

ORDERS MANAGEMENT TIMECLOCK

&0

o0

PRIMARY REGISTER
4:17 PM EST

APP VERSION REPORTING ADMIN
' 646.3 (353)

www.1lstpaypos.com 21


https://marvelapp.com/3fhe94d/screen/36844683
https://marvelapp.com/56aai7b/screen/34579942
https://marvelapp.com/2abh3gb/screen/36846358

1STPAYPOS PRO DEMOS

. 151: Pagi!_}j ?20 GETTING STARTED REFEREMCE HOW TO HARDWARE
1stPayPOS Pro Online Demos
Search Q
* FAQ Demos:
 Demos include: FAQ DEMOS
* Timeclock
* Batch Out with Tip Adjust QUICK LINKS

e Split Order Before Checkout
e Split Order During Checkout

Batching Out With Tip Adjust Splitting An Order Before Checkout Splitting An Order During Checkout

Applying A Line ltem Discount i Applying A Full Cart Discount Holding An Order And Recalling An Order Merging Two Orders

. . i .
Apply Llne Item P|Scount Server And Table Assignment Refunding A Previous Transaction
*  Apply Full-cart Discount

End Of Day - Batching Out Without Tip Adjust i Multiple Tender Types § Partial Refunds | Multiple Tax Rates

* Hold/Recall Order
* Merging Two Orders

* Server/Table Assignment TIMECLOCK

e Station Printers
e Refund Previous Transaction

*  Retail Tlpplng € Back . MY SHIFTS ALL SHIFTS & SHIFT SUMMARY
* Restaurant Tipping Andy Admin
+  Batch Out without Tip Adjust Start A Shift oo

*  Multiple Tender Types
*  Multiple Tax Rates
*  Tax Exempt Orders

mve  12:15 PM

(("\&

CLOCK | Click anywhere to interact
with this prototype

ammmme First American | www.first-american.net WWW,1StpaypOS.C0m


http://help.1stpaypos.com/faq-demos.htm

1STPAYPOS PRO FLYERS

Support prospecting and selling with a variety of informational flyers.

Overview

WHICH SIZE IS BEST
FOR YOUR BUSINESS?

FEATURES

BEST-IN-CLASS HARDWARE

IstPayE8 2,

& Platforrm with Fip Stand

First American | www.first-american.net

High-level

o
INVENTORY FLEXIBILITY INTEGRATED PAYMENTS
= /H/“
STAFF MANAGEMENT TRANSACTION REPORTING  HASSLE.FREE MANTENANCE

CONTACT US TODAY TO LEARN MORE

Detail

LOOKING FOR A NEW

-

Y FLEXIBILITY

www.1lstpaypos.com

Features

IstPay@Es 2.

EVERYTHING YOU NEED & MORE!

©00006

GENERAL FEATURES

CLLC L g

BACK OFFICE INTEGRATIONS

REPORTING EMPLOYEE MANAGEMENT
< Tran

CONTACT US TODAY TO LEARN MORE!

wwwistpaypos.com
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1STPAYPOS PRO FLYERS

Support prospecting and selling with a variety of informational flyers.

Overview

IstPay@B 2.

WHICH SIZE IS BEST
FOR YOUR BUSINESS?

Thiz Innovetve storefrant management software
comes in  10-inch, 15-inch, or cur Alkin-One model

FEATURES
Inventory Fiexbikty

Timeclock for Staff Management
Integrated Poyments
Transaction Reporting

Loysky Program

BEST-IN-CLASS HARDWARE
10" or 15" Android Platform with Fiip Stand
¢ Alkin-One hardware

iPP320 Terminal

Cash Drawer

Thermal Printer
ner - Optional

Star Kitchen Printer - Optional

CONTACT US TODAY TO LEARN MORE!

High-level

IstPay@B A,

LOOKING FOR A NEW
POINT OF SALE SYSTEM?

Look no further than 15tPayPOS Pro. Whether you're looking to
purchese your first POS o replace your clunky lagacy system,
we offer s festure-ich and modem tablet solution perfect for
sy busines: environment

15tPayPOS Pro is more than just POS
il-in-one storefront
latform. Our cloud-based

built to evolve with your

simplify your day-to-day operations.

ment pl

paypos.con

.

INVENTORY FLEXIBILITY INTEGRATED PAYMENTS BEST-IN-CLASS HARDWARE
Bz Il 3

STAFF MANAGEMENT TRANSACTION REPORTING  HASSLE-FREE MAINTENANCE

CONTACT US TODAY TO LEARN MORE!

First American | www.first-american.net

Detail

Features

LOOKING FOR A NEW
POINT OF SALE SYSTEM?

Look no further than 15tPeyPOS Pro. Whether you're looking ta
purchase your first POS or replece your clunky legecy system,

13tPayPOS Pro is more than just POS software

It's an allin-one storefront management platform
Our cloud-based POS Solution i built to evelve with
and simplify your dey-to-dey operations.

AR ekl el
o
ks T
e e
@3 il s
Mokataspupmep N issersolssmtinligrssiveaslmons
e
e o

CONTACT US TODAY TO LEARN MORE!

IstPay@8 A,

EVERYTHING YOU NEED & MORE!

15tPayPOS Proia a bestrin-class, clouc-based
ady integrated with 8 merchant
ipped with everthing -

©

COFFEESHOPS  QUICKSERWCE  HOSPITALTY  BARS/NIGHT RETAIL FULL SERVICE
RESTAURANTS cLues RESTAURANTS

GENERAL FEATURES

1stPay s 2.

¥ Wirwlaes Router & Accass Poines

¥ Line Buster Tablet (Optional]

¥ MUt Rogister Management

o / Location Management

e tpaypon coo

www.1lstpaypos.com

BACK OFFICE INTEGRATIONS

REPORTING EMPLOYEE MANAGEMENT
¥ Transaction Reporting  Staff Clock-in & Clock-Out

¥ Mobile Reporting v Employee Time Tracking

¥ Offline Transaction Capture ¥ Emailed Employee Shifs / Payroll Summaries

¥ Shift Management

INVENTORY MANAGEMENT ¥ Multi-User Access
¥ Track Ordier History ¥ Customizable User Roles
¥ Inventory tem Notifcations. ¥ PIN Login for Cas

¥ Count/ Receive Inventory 550 Support

TRANSACTION MANAGEMENT

POS MENU/PRODUCT ADMINISTRATION INTEGRATED PAYMENTS
 Department / Category / Subeategory Configurations ¥ Multiple Tenders (cash, credit/debit,gift cord)
 Customizable Screen Layouts ¥ Supported 3rd Party Mobile Acceptance

Je Pay, Andrcid Pay, Samsung Pay, stc
 Multiple Menus & Pricing *Breakfast, Lunch, stc.* PPl ey v @ Fen )
IN Debit

v hem Availabiity & Pricing By Store: v PINDeb
 EMV Chip Card Acceptance

 Manual Credit AVS Support (CW, Zip, etc)

¥ Menu ltem Modifiers

ORDER PLACEMENT ¥ Split Tender Payments
 Table Assignments  Restaurant Tip Adjust

¥ Server o Sales Associate Assignments © Retail(nline) Tipping

 Split Orders by ltems ¥ Multple Tax Rates by hem
 Save / Hold / Recall Transactions ¥ Ordler Refinds & Voids
 Combine / Merge Orders ¥ Offine Credit

 Kitchen / Expeditor Printers Supported  Credit/ Debit Partal Authorizations

 Credit (Voice) Authorizations
DISCOUNTS & PRICING

 Distinct Modifier & Variation Pricing

¥ Efective Pricing (with Sales Tax

 Pricing by Store / Region.

¥ Automatic Discounts (iem Level)

¥ Receipt and Multi-em Discounts

¥ Line ftem Discounts (§ or %)

CONTACT US TODAY TO LEARN MORE!

wwwistpaypos.com
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1STPAYPOS PRO FLYERS s

EVERYTHING YOU NEED & MORE!

Support prospecting and selling with a variety of informational flyers. © 0

Business Type Matrix Merchant Segment Fit GENERAL FEATURES

HARDWARE & PLATFORM CAPABILITIES
¥ Allin-One Unt

pRo—
tPaye e — on
s EBAR. = L T——— e
IstPayEn 2. IPRURER, [ o -
s
. d ¥ Paymant Davcos with EMY
emanaurerroon I I NN i
RECOMMENDED FEATURES ! # Line Bt Tlo Options)
BY BUSINESS TYPE g 5 - -
Full Service - Earusi Bining 0 . . SPECIAL CONFIGURATIONS
Pas Survice - Fine Binimg e e e ¥ Vs Ragra Managemers
While all features are available for any business type, the features indicated with an * ® * are the features. pe——E—— r = = RS
we recommend for your business type. You are wekome to use every feature in the product; however, S A S/ Lacetion Mesmgamank
this matrix is designed 1o eliminate the pressure of determining which features will akgn with your L . o |
business goals most accurately. Deli's / Sandwmich Bhaps - - - www.Istpaypos.com
Cary o . . .
s g . . e
& ,\5‘ & » Coshlar | Dewsarts | Beauts . - .
P F & S Py e . [
& WPy com
& &‘ﬁé“f&f&ff&‘ﬁ yﬁp AN e = . B
S LG G ST G == : C :
= Ealtes Shops - - .
QSR FAST CASUAL. Bagel hage . . .
TREATERES ot 4 L L L4 L4
oeus & B s v B | e e B | I o
SAXERES ® L) ) ° . 1 BACK OFFICE INTEGRATIONS
coeree . REPORTING EMPLOYEE MANAGEMENT
e ° ° e o o e o . o s S e
UL SERVICE Camerst Marchandine .  Mobile Reporting  Employes Time Tracking
RESTAURANT ® L] ] ® L — .  Offine Transaction Capture  Emailed Employee Shts/ Payoll Surmaries
« ShiftManagement
F ocer
THOCK L] ° L @ L © gemee - INVENTORY MANAGEMENT  MuliUser Access
Liawar . ¥ Track Order History « Customizable User Roles
RETAL L] ° e ® L] L it ] =  Inventory tem Netifcations « PIN Login for CashiersServers
Clathing | Apparal . ¥ Count/ Receive Inventory v 550 Support
e Y e ™Y ) ® Building Material [ Home Impravement .
UGHT fu pmstarshie = TRANSACTION MANAGEMENT
HOSPITALITY ® [ ] ® ® Deup /BRarmac:
ORSPA L ] L] [ ] L ] [ ] [ ] ° ° [ ] ¥ Department / Category / Subcstagory Configurations ¥ Multipl Tenders (cash,credi/debit, if carc)
L ¥ Customizable Screen Layouts ¥ Supported drd Party Mobile Acceptance
an it Baton ¥ Multiple Menus & Priing “Breakfast, Lunch, etc* {Bpple Poy Anchoid Pay Samsung Fay. etc]
Gl ® ® O (J ol R N v PN Detit
Gas Brarinns  hem Availabilty & Pricing By Store
Jev— Mo o Voirs ¥ EMY Chip Card Acceptance
¥ Manual Credit AVS Support (CWY,Zip,etc)
@ - Foatures we recommend for your busienss type i T e ORDER PLACEMENT ¥ Split Tender Payments
Oy Glaaning  Table Assignments ¥ Restaurant T Adjust
Heaith & Madical offices ¥ Server or Sales Associate Assignments v Retal(nlne) Tipping
“rm ¥ SpltOrders by tems ¥ Multiple Tax Rates by hem
Fuapeny Managemant  Save / Hold/ Recall Transactions v Order Refunds & Voids
[ ——  Combine / Mergs Orders v Offine Credit
 Kitchen / Expeditor rinters Supported  Credit/ Debit Partl Authorizations

Mome Usility (In-sffics #OS)
¥ Credit Voice) Authorizations

Snatallatian arvices (Carsat. Cabinatry) DISCOUNTS & PRICING

Hetal [ Motel [ BB  Distinct Modifier & Variation Pricing

Basrsstian (Hewling, Bust Purt)  Effective Pricing (with Sales Tax)

et —  Pricing by Store / Region.

Amusamant Parks, Movis Thastrs) ¥ Automatic Discounts (iem Level)

Legal

Museuma. Art. Gatleries

Rdweatinnl Bervies

 Receipt and Multi-tem Discounts

¥ Line ftem Discounts (§ or %)

LR U B Y ]

CONTACT US TODAY TO LEARN MORE!
e

s First American | www.first-american.net Www.lstpaypos.com
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1STPAYPOS PRO MARKETING MATERIALS

1stPayPOS Pro Marketing Materials

Daily Dashboard: dailydashboard.net

Sales & Training Docs = Marketing Info

Product & Service Flyers

1stPayPOS Pro — Detail

1stPayPOS Pro — Features

1stPayPOS Pro — Features by Matrix Type
1stPayPOS Pro — Highlevel

1stPayPOS Pro — Merchant Segment Fit
Chart

1stPayPOS Pro — Overview

Product Images = 1stPayPOS

1stPayPQOS Pro 10”
1stPayPOS Pro 15”

First American | www.first-american.net

e —

iii DAILY DASHBOARD = @ suesTranng oo

#  Dashboard HOME  » SALES & TRAINING DOCUMENTS  »
Sales & Training Documents

BB Status Reperts
|l Portfclio Data » Many of the forms accessible on this site are in a PDF format with form fields that can be filled out and saved to your computer. If you have guestions on this or need assistance, please contact Agent Supp
&  FirstOnBoard

Ssupport

Q  FirstView

[B  sales & Training Docs Merchant Apps and Forms Equipment Info

Sales Office Forms Training Info

Marketing Info

[® Sales & Training Docs

#  Dashboard HOME  » SALES & TRAINING DOCUMENTS > MARKETING INFO
Sales & Training Documents / Marketing Info

B Status Reperts E L=
|l Pertfolio Data > Many of the forms accessible on this site are in a PDF format with form fields that can be filled out and saved to your computer. If you have questions on this or need assistance, please contact Agent Support.
@  FirstOnBoard
' support
Q  Firstview Marketing Info

—— —.

A, A,

[ Sales & Training Docs

i DAILY DASHBOARD = @ st Trainngbos

#  Dashboard HOME > SALES & TRAINING DOCUMENTS > MARKETING INFO > PRODUCT IMAGES
Sales & Training Documents / Product Images
BE  Status Reperts - =

|l Portfolio Data » Many of the forms accessible on this site are in a PDF format with form fields that can be filled out and saved to your computer. If you have guestions on this or need assistance, please contact Agent £
@  FirstOnBoard

¥ Support
Q  FirstView Product Images
g —

]

26


https://www.dailydashboard.net/

1stPayPOS Pro: Merchant Forms




1STPAYPOS PRO MERCHANT PRICING

1stPayPOS Pro pricing is structured to allow you the most flexibility in setting merchant pricing. Now, you can
position 1stPayPOS Pro the way you want with each merchant.

Set-up Fee Monthly License Fee 1stPay Transaction Fee

* You may apply a one-time set-up fee

in the amount of your choice

Fee may be used to off-set System
Implementation expense (iso expense for
System Implementation applies to all 1stPayPOS Pro
installations; expense applied through residuals)
First American will collect the set-up
fee entered on application via ACH
and pay ISO via residuals

First American | www.first-american.net

Fee applies to each 1stPayPOS Pro
register for the merchant

Fee amount must be the same for
each register at a merchant

Fee may be set at any amount

desired, including $0.00 (150 expense will
apply)

www. 1stpaypos.com

Fee will apply to any transaction run
through 1stPayPOS Pro

Fee amount is in addition to standard
authorization/transaction fee

Fee may be set at any amount

desired, including $0.00 (150 expense will
apply)



FIRSTONBOARD: 1STPAYPOS PRO

To complete a merchant application using FirstOnBoard, follow these simple steps:

1. Select “ Additional Products”

2. Select “FirstPay 2.0 Services”

HOME > FIRSTONBOARD

Application: Additional Products

Demographics Merchant Profile

Additional Products

B Debit/EBT

Trade References & Site Survey Rates & Fees

3. Select “1stPayPOS Pro”

Additional Products Equipment

1stPayPOS Pro

Setup Fee Monthly License Fee (per POS5 Register) * 1stPay Transaction Fee*
$ 3 $

NOTE: Set-up fee will be collected

by First American (ACH) and paid to

ISO via residuals
- S
s First American | www.first-american.net WWW. lstpaypos.com
L ]

4. Price each fee as desired

Documents Review & Submit

-Save Continue

NOTE: This transaction fee is in
addition to the merchant’s standard
transaction/authorization fee

29



FIRSTONBOARD: 1STPAYPOS PRO

In the Equipment section, select
“Add 1stPay Equipment”

HOME > FIRSTONBOARD

Application: Equipment

Demaographics Merchant Profile

Equipment

Equipment List

Trade References & Site Survey Rares & Fees

Additional Products

[No Equipment assigned to this Application.

Add Terminal Add Sof ware Add 1stPay Equipment

NOTE: When you select a register
package (10”, 15” or All-in-One), you
will need to add-up the equipment
cost for each included item from the
equipment price list to determine
your total expense for the package.

e First American | www.first-american.net

ADD 1stPAY EQUIPMENT:

A. Select a package based on the
tablet screen size desired - 10”,
15” or All-in-One. (Package contents
are automatically selected)

B. Select additional items, if needed

Choose the set-up template
needed

D. Select payment method:
*  Credit Card if selling
system to merchant (1so

will be charged through on-file
process)

¢ Lease if merchant is
leasing the system

(Requires lease application to
be completed)

E. Enter price (if applicable)

www.1lstpaypos.com

Add 1stPay Equipment

Package
1stPayPOS Pro - 15" monitor package

Includes

+ 1stPayPOS Pro

+ 1stPayPro Register 15"
+ 1stPayPro iPP220

+ 1stPayPro Cash Drawer

+ 1stPayPro Thermal Printer

1 stPayPro Kitchen Printer

B

1 stPayPro Barcode Scanner

Templates (Must select one)

1stPayPOS Pro Retail - No Tip
Payment Method

Select One

¥

Price (If "Lease” payment type is selected, please indicate monthly payment amounE

Cy

Do

Comments

30



1STPAYPOS PRO MERCHANT ADDENDUM

To add 1stPayPOS to an existing merchant account, follow the simple steps below on the 1stPayPOS Pro
Addendum. Once complete and signed, submit to: MaintenanceSupport@first-american.net

Sales Office Information:
1stPayelA. 1stPayPOS Pro Addendum ™
Office#:  Rep#:
Merchant Name: B . S . . __ MID(ifexisting): : i Complete merchant information
NOTE: This transaction fee is in Merchant Email: . S . . S _(REQUIRED)
addition to the merchant’s standard H
transaction/authorization fee : » Note: The Monthly License Fee will apply for each POS Register. EQUIPMENT SELECTION:
1stPay Transaction Fee: §$
& ee: A. Packages have been created to
NOTE: This fee will be collected by S— : - bl - - simplify product selection. Simply
F?rSt American (ACH) and paid to 1SO _l Package #1 - 10" A Includes: 1stPayPOS Pro Register 10", printer (thermal), iPP320 PIN pad, cash drawer®, and cables choose a paCkége bas_Ed on tf,]’e
via residuals _l Package #2 - 15" I\ || Includes: 1stPayPOS Pro Register 15", printer (thermal), iPP320 PIN pad, cash drawer®, and cables tablet screen size desired (10”,
_1 Package #3 - All-in-one Includes: 1stPayPOS Pro Register All-in-one, iPP320 PIN pad, and cables 15” or All-in-One). (Package
A -LA-LA C contents are as-labeled)
1stPayPOS Pro Register (Includes tablet, stand, and cables.): 210" o 15" - All-in-one .
NOTE: When you select a register Line Buster Tablet (Per register fee applies.) ~ B. A-la-carte items may be added to
package (10;;’ 15” or AII-in-One), you Thermal Printer  (Epson T20Il thermal printer [USB]) L a selected package, or you may
will need to add-up the equipment Kitchen Printer (Star 742 impact kitchen printer [LAN connection]; includes TP Link Wifi adapter.) D create your own complete set—up
X X Ingenico iPP320 PIN pad (Includes cable and configuration.) [ B b lecting individual it
cost for each included item from the Barcode Scanner y selecting individual items.
equipment price list to determine Socket Bluetooth Barcode Scanner (Included content is as-labeled)
our total expense for the package. Cash Drawer : ;
y p packag TP Link Wifi Adapter C. Markthe appropriate quantity for
"EHIPPING METHOD: SHIPPING ADDRESS: — _ _ — each package / item selected
! FedEx Ovemight ™' FedEx Second Day
0 FedEx Ground O FedEx Express Saver | CITY: i STATE: S i 4| i D D. Complete shipping / billing
PAYMENT TYPE; 8 ogse ' illcredi ile endi | information
TEMPLATES (must select one) E. Select set-up template to support
| Retail - Counter Tip the merchant-type
SPECIAL INSTRUCTIONS

e First American | www.first-american.net WWW.lstpaypos_COm 31
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1stPayPOS Pro: Deployment &
Installation




1STPAYPOS PRO MERCHANT INSTALL & TRAINING

Every 1stPayPOS Pro installation is supported by our specialized installers.

Installation Process

First American | www.first-american.net

www.1lstpaypos.com

Pre-Installation Call
Review configuration topics

* Advise of next-steps

Merchant Set-up Review

Email to merchant/owner

Follow-up items for configuration

Installation and Training

Formal installation and training

Occurs after system delivery to merchant
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1STPAYPOS PRO INSTALLATION PROCESS

8-10 Business Days (average)

|

Merchant
Approval

Pre-Install Email

Call Follow-up

Pre-Installation Call

30-minute call with merchant owner
to introduce the 1stPayPOS Pro,
review the installation process and
discuss specific configuration topics.
These configurations will be pre-
programmed into the 1stPayPOS Pro
prior to shipping.

First American | www.first-american.net

|
Merchant Set- Configuration &
up Review Deployment

Merchant Set-up Review

After the pre-installation call, an email will be
sent to the merchant owner reviewing the call
topics. Included will be a group permissions list
for the merchant to review/approve, inventory,
discount and modifier templates (if applicable),
and a reminder for the merchant to submit
these completed templates (if applicable). The
email will also include the scheduled delivery
date for the 1stPayPOS Pro, and telephone and
email contact information should the merchant
have follow-up questions.

www. 1stpaypos.com

Installation
& Training

Installation & Training

Once the 1stPayPOS Pro unit(s) has
arrived at the merchant, our
specialized installers will schedule
time with the merchant to complete
formal installation and complete
training on the 1stPayPOS Pro.
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1stPayPOS Pro: Support




1STPAYPOS PRO SUPPORT

Online Web Portal

Help.1stPayPOS.com

Comprehensive online product “manual”,
including tutorials, set-up, management,
feature/functionality and more

FAQ Demos: help.1stpaypos.com/fag-
demos

1stPayPOS Pro Support Desk

(844) 889-7675
24 x 7 x 365 support

First American | www.first-american.net

7 > i = A
1Sfpag:-;3/,{, GETTINGSTARTED ~ REFERENCE  HOWTO  MARDWARE

ONLINE HELP
I -

ADMINISTRATOR MANAGER STAFF FAQ DEMOS

QUICK LINKS

X/ N/ C/ o

Batching Out With Tip Adjust ] Splitting An Order Before Checkout ] Splitting An Order During Checkout

Applying A Line item Discount il Apphying A Full Cart Discount i Holding An Order And Recalling An Order

www.1lstpaypos.com

GETTINGSTARTED ~ REFERENCE  HOWTO  HARDWARE

qQ

Click anywhere to interact
with this prototype
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